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Who & Why

Luis M. Alvarez
President & CEO
Salinas, California
Founded in 2001



• Started as an IT Services focusing on local SMB clients
• $1 million in revenue after second year
• Embraced Managed Services in 2006 to focus on monthly 

recurring revenue (MRR) 
• Today, 70% of revenue is MRR, over $4 million a year

Company at a Glance



The practice of outsourcing on a proactive basis the 
responsibility for the management of a given set of services or 
systems

There are many kinds of Managed Services Providers (MSP):

• Information Technology
• Security (Physical & Cyber)
• Cloud-based Services 

Defining “Managed Services”



MSP Opportunities in IoT

EDGE 
COMPUTING



MSP Opportunities in IoT

“As industries transition legacy industrial infrastructure 
like manufacturing firms -- manufacturing floors, 
transportation systems, energy infrastructure and even 
cities themselves, as they move to the digital world, we're 
seeing an explosion of data at the edge. And we believe 
this movement toward the edge will eventually disrupt the 
cloud.”

• Systems Integration

• Data Transparency & 
Exploitation

• Managed Services 

• $152+ Billion Opportunity



Case Study:



MBAM



MBAM

152 devices

35 Systems (PCs, servers, etc.) 

Point of Sale – Wireless Access Points – VoIP Phones – ATM Machines



MBAM



Perfection is the 
Enemy of Progress
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